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 001 BURGLAR ALARM 

002 FIRE ALARM 

003 HOLD‐UP ALARM 

004 CODE RED LOCKDOWN 

005 MEDICAL ALARM 

007 TAMPER ALARM 

008 TROUBLE BURG. ALARM 

009 PANIC ALARM 

010 RESTORE 

011 SPECIAL CONDITION 

012 WHEELCHAIR LIFT 

012 WHEELCHAIR LIFT 

013 WATERFLOW ALARM 

014 STAIRWELL EMERGENCY 

015 ENVIRON. POWER FAIL 

016 LOW TEMP. ALARM 

017 PH. LINE TEST SIGNAL 

018 ZONE FAULT 

018 ZONE FAULT 

019 CARBON MONOXIDE 

020 HIGH PRESSURE 

021 LOW PRESSURE 

022 TROUBLE FIRE ALARM 

023 ELECTRIC PUMP 

024 FLOOD CONTROL ALARM 

025 TROUBLE ALARM 

026 WELL WATER ALARM 

026 WELL WATER ALARM 

027 EQUIPMENT FAILURE 

028 EXTERIOR BURGLARY 

029 INTERIOR ALARM 

030 TEST ALARM 

031 LOW PRESSURE ALARM 

032 VALVE TAMPER ALARM 

033 RESTORE‐ZONE FAULT 

034 RESTORE‐TAMPER 

035 TEMPERATURE ALARM 

036 VERIFIED BURGLAR ALM 

037 ELECTRICAL ALARM 

038 ENTRY/EXIT FAULT 

041 HIGH‐FREQUENCY TRBLS 

042 EMERGENCY ALARM 

044 SUMP PUMP ALARM 

045 SPRINKLER TAMPER 

046 DURESS ALARM 

047 AUTO‐CANCEL SIGNAL 

048 GARAGE BURGLARY ALRM 

049 SIGNAL FAILURE 
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050 FIRE‐CHEMICAL SUPPR. 

051 PHONE LINE CUT 

052 MOTION DETECTOR 

053 SILENT PANIC ALARM 

054 PHONE LINE TROUBLE 

055 MEDICAL ALARM 

056 HOUSE PROBLEM ALARM 

058 MACHINE SHUTDOWN 

059 PERIMETER ALARM 

060 HUMIDITY ALARM 

061 EXCEPTION REPORT 

062 SMOKE DETECTOR 

064 SILENT HOLD‐UP ALARM 

065 GROUND FAULT ALARM 

066 FREEZE ALARM 

067 COMM. FAIL RESTORAL 

068 DOOR LEFT OPEN/ARMED 

069 SAFE INTRUSION ALARM 

070 GLASS BREAK SENSOR 

071 PHONE LINE FAULT 

072 AREA OF RESCUE 

073 SPRINKLER ACTIVATION 

074 REFRIGERATION ALARM 

075 SUPERVISORY ALARM 

076 A DISTURBANCE ALARM 

077 BOILER FAILURE 

078 A DEMONSTRATION CODE 

079 ARMED 

080 DISARMED 

081 AIPHONE EMERGENCY 

082 WATER ALARM 

083 HEATING FAILURE 

084 COMPUTER ALARM 

085 MAN‐DOWN ALARM 

087 SMASH AND GRAB 

088 TROUBLE FIRE ALARM 

090 DOOR OPEN‐NOT ARMED 

091 SYSTEM CONFLICT 

092 ELEVATOR ALARM 

093 FIRE MISSING 

094 HIGH TEMP. ALARM 

096 MANUAL BURGLAR ALARM 

097 FIRE WALK END 

098 SHUNT ALARM 

099 FAILURE TO OPEN 

100 DURESS ALARM 

101 HEAT DETECTOR 
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102 CRITICAL TEMPERATURE 

103 STANDARD POWER FAIL 

104 SILENT PANIC ALARM 

105 GENERATOR RUNNING 

106 FAILURE TO CLOSE 

107 INTRUSION ALARM 

108 AMBUSH 

109 MEDICAL ALARM 

110 GATE VALVE 

111 OUT OF HOURS 

112 HEAT PUMP ALARM 

113 TAMPER ON PHONE LINE 

114 ENVIROMENTAL ALERT 

115 FIRE PUMP ALARM 

116 VALVE TAMPER ALARM 

117 MECHANICAL FAILURE 

119 SPRINKLER FLOW VALVE 

120 LOW BATTERY(DELAYED) 

121 CLOSING SIGNAL 

122 OPENING SIGNAL 

123 ICCS RESTORE 

124 MEDICAL ALARM 

125 OPENING & CLOSING 

126 CANCEL 

127 TROUBLE ALARM 

128 HAZARDOUS MATERIALS 

129 POWER FAILURE 

130 INVALID SIGNAL 

131 FIRE ALARM 

132 DOOR EXIT SERVICE 

133 OPEN OUT OF HOURS 

134 CLOSING OUT OF HOURS 

135 DUAL ZONE TRIGGER 

136 SHOPLIFTING ALARM 

137 CHILD ABDUCTION ALRM 

138 LOCK OUT ZONE 

140 POWER FAIL > 30 MINS 

141 ARM LOG ONLY 

142 RESTORE ALARM 

143 RESTORE ALARM 

144 RESTORE ALARM 

145 DISARM LOG ONLY 

146 RESTORE ALARM 

147 RESTORE ALARM 

148 FAILURE TO REPORT 

149 DETECTOR ACTIVIATION 

150 FAIL TO OPEN/CLOSE 
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151 TROUBLE FIRE ALARM 

152 TROUBLE BURG. ALARM 

153 TROUBLE DURESS ALARM 

154 POWER LOSS 

155 PREVIOUS ALARM REPRT 

157 FIRE WALK START 

158 MISSING FIRE SUPERV. 

159 TROUBLE FIRE ALARM 

160 LOW BATTERY 

163 RESTORE ALARM 

164 RESTORE TEMP. ALARM 

165 TROUBLE ALARM 

166 TEST ALARM 

168 RESTORE TROUBLE ALRM 

169 POWER FAILURE ALARM 

170 LOW BATTERY(DELAYED) 

171 MANUAL PHONE TEST 

172 KEY BOX TAMPER 

173 TROUBLE ALARM 

174 PUMP FAILURE 

175 DIAGNOSTIC REPORT 

176 RF RECEIVER FAILURE 

177 WELL BEING ALARM 

177 WELL BEING ALARM 

178 SYSTEM FAIL/TIME‐OUT 

179 TIMER RESET/POWER ON 

180 COMMUNICATION FAILED 

181 POWER RESTORED 

182 REST. LOW BATT (DLY) 

183 RESTORE SYS. FAIL 

184 RESTORE TIMER RESET 

185 RESTORE COMM. FAIL 

186 RESTORE PHONE LINE 

187 RESTORE SENSOR TEST 

188 QUICK‐ARM 

189 AUTO TEST 

190 AUTO TEST SIGNAL 

191 RADIO AUTOTEST SIGNL 

192 TEMPERATURE ALARM 

193 RESTORE (DELAYED) 

194 TROUBLE 

195 RESTORE TEMPERATURE 

196 PRESSURE ALARM 

197 FIRE WALK START 

198 PRIMARY PHONE FAIL. 

199 SECONDARY PHONE FAIL 

201 FIRE ALARM 
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202 PERSONAL EMERGENCY 

203 CHECK‐IN ALARM 

204 MISSING ALARM 

205 TROUBLE FIRE ALARM 

207 MISSING TROUBLE 

208 FIRE TROUBLE 

209 VALVE TAMPER ALARM 

210 FIRE RESTORE 

211 FIRE SUPERVISORY 

212 POWER FAILURE 

213 TROUBLE FIRE RESTORE 

214 SUPERVISORY RESTORE 

215 TEMPERATURE 

216 UNRESTORD ALARM(DLY) 

218 DIAGNOSTIC RPT (DLY) 

220 SPECIAL CONDITION 

222 FIRE ALARM 

223 TEMPERATURE ALARM 

224 RESTORE PHONE LINE 1 

225 GAS DETECTOR 

226 VALVE ALARM 

227 VALVE ALARM 

228 RESTORE PHONE LINE 2 

230 FREEZER ALARM 

231 MAINTENANCE ALARM 

232 A HOSTAGE ALARM 

234 TRUCK ALARM 

235 ENVIRONMENTAL ALARM 

236 AIR COMPRESSOR 

240 RE‐BOOT ALARM 

241 FAILURE TO RESTORE 

242 MANUAL PULL STATION 

243 AIR DUCT DETECTOR 

244 FAILURE TO RESTORE 

245 FAIL TO RESTORE(DLY) 

246 TESTING 

247 SUPERVISORY 

248 TROUBLE 

249 LOCK BOX TAMPER 

250 TROUBLE‐FIRE ALARM 

251 REMOTE PROGRAM ENTER 

252 REMOTE PROGRAM EXIT 

253 FORCED ARMING 

254 COMM. FAIL(DELAYED) 

255 LINE 1 FAILED(DELAY) 

256 LINE 2 FAILED(DELAY) 

257 SCHEDULE CHANGE 
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258 EMERGENCY CALL BOX 

259 SUPERVISORY ALARM 

260 AUTOTEST‐INTERNET 

261 ELEVATOR ALARM 

262 ELEVATOR‐NO RESPONSE 

263 ELEVATOR‐FALSE ALARM 

264 ELEVATOR-TEST ALARM 

270 AUTOTEST SIGNAL 

271 OPENING SIGNAL 

272 CLOSING SIGNAL 

273 OPEN/CLOSE SIGNAL 

275 SUPERVSRY ALRM(DLY) 

276 RF REPEATER AC LOSS 

277 RF REPEATER LOW BATT 

278 RF REPEATER SUP LOSS 

279 RF SUPERVISION LOSS 

280 RST RF REPEAT AC LOS 

281 RST RF REPEAT LOWBAT 

282 RST RF RPEAT SUP LOS 

283 RST SUPERVISION LOSS 

290 AUTOTEST WITH O/C 

300 SENSOR TESTING 

301 I.T.I. BYPASS 

303 POWER FAIL (DELAYED) 

310 TEST CONDITION 

311 RADIO TEST SIGNAL 

320 LOW BATTERY 

322 TRBL FIRE ALRM (DLY) 

325 TROUBLE ALARM(DLY) 

333 BYPASS ALARM 

334 UN‐BYPASSED 

341 LOW SIGNAL STRENGTH 

342 FREQUENCY ERROR 

343 MODULATION ERROR 

344 SUBSCRIBER JAMMED ON 

345 REPEATING ALARM 

346 REDUNDANT SUPERV 

347 NODES ARE DOWN 

348 REDUND.SUPERV.RESTOR 

349 MULT. NODES ARE DOWN 

350 AUTHEN. TAMPER 

351 AUTHEN. NO RESPONSE 

352 UNAUTH. REGISTRATION 

353 REGISTRATION SUCCESS 

354 RADIO TEST PASSED 

355 RADIO TEST FAILED 

357 RADIO TROUBLE 
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358 RADIO TROUBLE/FAULT 

369 Internet Services 

370 BURGLAR ALARM,2 AUTH 

371 FIRE ALARM, 2 AUTH 

372 HOLD UP, 2 AUTHORITY 

373 PANIC ALARM, 2 AUTH 

374 MEDICAL ALARM,2 AUTH 

375 SUPERVISORY, 2AUTH 

376 TROUBLE FIRE, 2AUTH 

377 CARBON MONOXDE,2AUTH 

378 GAS DETECTOR, 2 AUTH 

381 REST. AC POWER (DLY) 

401 TWV BURGLAR ALARM 

402 TWV‐FIRE ALARM 

404 TWV‐EMERG. CALL BOX 

405 TWV‐MEDICAL ALARM 

406 MISSED CHECK‐IN 

408 TWV‐EMERGENCY 

409 TWV‐PANIC/LISTEN 

410 RESTORE 

411 TWV‐SPEC. CONDITION 

412 TWV‐ELEVATOR ALARM 

413 TWV‐WATERFLOW ALARM 

414 TWV‐INITIATED 

415 PERS WELCOME SIGNAL 

419 TWV‐CARBON MONOXIDE 

428 TWV‐EXTERIOR ALARM 

429 TWV‐INTERIOR ALARM 

430 TWV‐SUMP PUMP ALARM 

435 TWV‐DUALZONE TRIGGER 

441 FAILURE TO RESTORE 

444 ABNORMAL AUTOTEST 

445 ABNORMAL AT (DELAYD) 

446 TWV‐DURESS/LISTEN 

452 TWV‐INTERIOR MOTION 

459 TWV‐PERIMETER ALARM 

470 SECURATRAC ALARM 

471 THREAT HOTLINE ALARM 

579 EMERGENCY CALLBOX 

600 VIDEO GUARD TOUR 

601 VDM ‐ BURGLAR ALARM 

602 VDM ‐ FIRE ALARM 

603 VDM ‐ HOLD UP ALARM 

604 VDM ‐ PANIC ALARM 

605 VDM ‐ MEDICAL ALARM 

607 VDM ‐ TROUBLE ALARM 



EMERgency24, Inc. 
Internal Code List 

05/13/2025 8 of 8 

 

 

608 VDM‐TROUBLE ON FIRE 

610 VDM ‐ FILTERED RPNSE 

750 DEVICE FAILURE 

751 DEVICE RESTORE 

800 OPENING COMPLAINT 

801 CLOSING COMPLAINT 

802 NO AUTOTEST RECEIVED 

803 NO MONTHLY SIGNAL 

804 MONTHLY AUTO TEST 

805 WEEKLY AUTO TEST 

805 WEEKLY AUTO TEST 

808 NO SUPERVISED SIGNAL 

812 NO AUTOTEST (DELAYD) 

813 NO WEEKLY SIGNAL 

927 SIGNAL LOST 

951 T1 CONNECTION DOWN 

952 T1 CONNECTION RESTRD 

998 KEYPAD CANCEL 

999 DMP DIAGNOSTIC 

 


