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This is to certify that the central station service company indicated below is listed in the Approval Guide, a publication of 
FM Approvals, as eligible to use the <FM> Approval mark in conjunction with protected property installations it has 
Placarded as being in compliance with the equipment and service requirements of FM Approval Standard 3011 CENTRAL 
STATION SERVICE FOR FIRE ALARMS AND PROTECTIVE EQUIPMENT SUPERVISION. 
 
CENTRAL STATION SERVICE - The installation, testing and maintenance of signaling systems wherein fire alarm and 
related supervisory, trouble and test signals are initiated at a subscribing property and monitored at a constantly attended 
central station where properly trained personnel take prescribed action on those signals including retransmission of the 
signals, dispatch of runners to the protected property and appropriate record keeping. FM Approved central station service 
is required to be provided under a single contract. 
  
This central station service company was examined and Approved in accordance with FM Approval Standard 3011 
(Effective Date April 1999) for the following category: 

 
(  ) CENTRAL STATION COMPANY (COMPLETE SERVICE) - Capable of providing all aspects of central station 

service as described above. 

 
(X) CENTRAL STATION COMPANY (MONITORING ONLY) - Capable of providing only monitoring, 

retransmission, dispatch and record keeping aspects as described above. All other aspects of central station service 
must be subcontracted to an FM Approved CENTRAL STATION COMPANY (COMPLETE SERVICE) or an FM 
Approved FIRE ALARM SERVICE – LOCAL COMPANY. 

 
(  ) FIRE ALARM  SERVICE - LOCAL COMPANY - Capable of providing only installation, testing, maintenance and 

runner service aspects as described above. All other aspects of central station service must be subcontracted to an 
FM Approved CENTRAL STATION COMPANY (COMPLETE SERVICE) or an FM Approved CENTRAL STATION 
COMPANY (MONITORING ONLY). 

 
Company:       Service Center(s) 

       EMERgency 24 Same                          
       999 E Touhy Ave, Suite 500                                        
       Des Plaines IL 60018 
       United States 

THIS CERTIFICATE EXPIRES ON DECEMBER 31, 2025 
Continued Approval requires a satisfactory re-examination prior to the date shown above. 

 
To verify the availability of the Approved product, please refer to www.approvalguide.com 
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